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Mark currently heads up the Solutions for Business organisation for Orange Business
Services Africa. In this position Mark is responsible for all regional Technology Strategy
and Innovation and bringing Orange’s digital transformation journey to enterprise
customers in the Africa sub continent. Mark has been active within the Europe, Middle
East and Africa IT Services and Service Provider industry since 1992 where he has worked
for major IT Systems Integrators, Technology manufacturers as well as for the 2 largest
Global Network IT Service providers being BT and currently Orange Business Services.

Mark has a strong understanding of the complex Emerging Markets and Africa IT and
Service Provider landscape — a critical factor in the effective design, delivery and
management of IT services in the regional enterprise market. Through this international
experience, Mark has gained a good understanding on how ICT services and technology
can transform customers and enable and facilitate their digital aspirations.

Mark Holds a National Diploma in Electrical Engineering (pass with distinction) from the
Cape Peninsula University of Technology.
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